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Creating your account

1. Access website with 
QR Code

2. Create your account

3. Once account is 
created, add Student 
under “Student” Tab on 
the Menu Bar *

*If you have more than 1 child 
attending the same school, 
repeat above process

or 
Click below:

https://zebratasty.h1.hotlunchonline.net/



Login & Order

1. Access website 
with QR Code

2. Login

3. Go to “Order” 
Page on Menu Bar

or 
Click below:

https://zebratasty.h1.hotlunchonline.net/



Meal selection

1. Select meals (check 
allergy labels, confirm 
portion size, then click 
“Add to cart”)

2. No requirement to 
order for whole month 
(select only the dates 
you’d like to order from 
us)



Review Order

1. Click “Review Order” 
at the bottom which 
will bring you to your 
“Shopping Cart”

2. Review and click “Pay 
Now”



Online Payment

1. Payments 
collected via 
PayPal (users do 
not have to have 
a PayPal account 
to make 
payments here) 

2. Complete 
payment 



Order Confirmation

1. Instant e-mail confirmation 
from zebratasty with a list of 
purchased items

2. Instant phone SMS 
confirmation from bank on 
successful payment



Order History 

1. Users can verify and remind 
themselves of their selections under 
the “History” page



Frequently Asked Questions (1)
I have missed the order deadline. Can I still order?

Yes we allow late ordering up to 3pm the previous working day (so if today is 
Wednesday, you can still order for Thursday lunch provided that you complete the 
purchase on the system by 3pm Wednesday). 

Please note, once order deadline is passed, all meals will turn black on our system, 
signifying the orders will be counted as late orders and each meal will be charged an 
extra $8.



Frequently Asked Questions (2)
How can I cancel my order(s)?

Cancellations must be done via e-mail sent to 
schoolmeal@zebratasty.com.
There will be no penalty for cancellations 
provided that you: 
• E-mail us 5 days in advance for order 

cancellation due to non-sick leave reasons OR;
• For sick leave, e-mail us by 8am on the day, 

specifying order cancellation due to sick leave.

You will see the amounts for the cancelled 
lunch(s) credited to your account with the balance 
shown on top right of “Order” page. You can use 
the credits for future purchases.





Frequently Asked Questions (4)
What should be done when students are leaving the school either before or at the 
school year ends?
If you still have credits in your account, please email to schoolmeal@zebratasty.com
with the school name, student name, grade, account payee name and postal address.  
We shall arrange refund by postal cheque within 3 weeks after receiving your email.  

What should be done before 
a new school year starts?
Please edit the Grade of 
student before you place 
orders for a new school year. 



Frequently Asked Questions (5)
What happens if school day is cancelled due to weather conditions?

If the Education Bureau announced a city-wide school suspension, we will arrange a 
refund in the form of credit, by the next working day at the latest. No e-mail is 
required from you.

If there is no official announcement from the EDB but due to safety concern you 
prefer not to attend school, please e-mail us before 8am on the meal cancellation. We 
will arrange a refund. 



Customer Support 

Phone: 3565 4120 

E-mail: schoolmeal@zebratasty.com


