Hot lunch online order user guide
for
2025-2026 School Year

(Updated 25 April 2025)



Online Ordering
Scan QR code to register & order
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Creating your account

1. Access website with
QR Code

2. Create your account

3. Once account is
created, add Student
under “Student” Tab on
the Menu Bar *

*If you have more than 1 child
attending the same school,
repeat above process




Online Ordering
Scan QR code to register & order
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# Home
& Student
© History

™ Order

Welcome to
News 0)

Getting Started »

Order Policy »

April 2025 hot lunch order cut-

off 24th March 2025 [ New

Dear Parents & Staff, The order

window is already open for April 2025

mwaanls Dla

“ + ©

Login & Order

1. Access website
with QR Code

2. Login

3. Go to “Order”
Page on Menu Bar
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April 2025

& Yoyo Lam ~ £  Today ¥ [ENLE:EENTE

Tue April 1
'™ A - Roasted Fish Fillet with Roast Potatoes & Tomato
Sauce

A - Roasted Fish Fillet with Roast Potatoes & Tomato
Sauce

B - Pork in Sweet Corn Sauce with Rice
| B-Porkin Sweet Corn Sauce with Rice

C - Macaroni with Pumpkin and Spinach Cream Sauce (v)

C - Macaroni with Pumpkin and Spinach Cream
Sauce (v)

Wed April 2

A - Meatball (Pork & Beef) Fusilli in Tomato Sauce
| A - Meatball (Pork & Beef) Fusilli in Tomato Sauce

B - Roasted Chicken Drumstick in Korean Style with Rice
| B - Roasted Chicken Drumstick in Korean Style with
Rice

C - Scrambled Egg in Japanese Curry Sauce with Rice

| C - Scrambled Egg in Japanese Curry Sauce with
Rice
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Sat April 19
Sun April 20
Mon April 21

Tue April 22

A - Mexican Pork Stew with Spaghetti
A - Mexican Pork Stew with Spaghetti

B - Thai Pineapple Chicken Fried Rice
B - Thai Pineapple Chicken Fried Rice
C - Creamy Zucchini & Broccoli Fusilli (v)

C - Creamy Zucchini & Broccoli Fusilli (v)

Wed April 23

™ A - Honey Chicken Steak with Roast Potatoes
| A - Honey Chicken Steak with Roast Potatoes

B - Roasted Fish in Sweet-Corn Sauce with Rice
B - Roasted Fish in Sweet-Corn Sauce with Rice

C - Wild Mushroom Spaghetti with Cherry Tomatoes
C - Wild Mushroom Spaghetti with Cherry Tomatoes
Thu April 24

A - Macaroni Cheese with Minced Beef
A - Macaroni Cheese with Minced Beef

B - Japanese Pork Chop Curry with rice
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A - Chicken &
Cheese Quesadilla

Friday June 2

Description

i
-y
Y

Regular = ‘

~ »
$HTH

A - Chicken & Cheese
Quesadilla
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Close ®™Addtocart ~

Meal selection

1. Select meals (check
allergy labels, confirm
portion size, then click
“Add to cart”)

2. No requirement to
order for whole month
(select only the dates
you’d like to order from
us)
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| A-Spaghett Bolognese
alendar ¥ Shopping Cart
B - Teriyaki Chicken Steak with Rice

| B - Teriyaki Chicken Steak with Rice

EP—— ™ Cart =cecan
C - Egg & Tomato Stir-fry with White Rice (v)
i C - Egg & Tomato Stir-fry with White Rice (v) .
& Yoyo Lam Review Order

Tue April 29

™ A - Tuna Fusilli in Tomato Sauce Date Item P

| A-Tuna Fusilli in Tomato Sauce e T — 1. Click “Review Order”

April Regular

B - Taiwanese Minced Pork & Egg with White Rice 1 i at t h e botto m Wh | C h

| B - Taiwanese Minced Pork & Egg with White Rice

C - Creamy Spinach Sauce & Sweet Corn Macaroni PO‘%:OES W I | I b rl ng yo u to yo u r

i C - Creamy Spinach Sauce & Sweet Corn Macaroni Tomato

ore “Shopping Cart”

Wed April 30 B-Fook  Regular
Kin Fried

+ " . " Rice
A - Roasted Chicken Steak in Spinach Sauce with Penne H d H o"
A - Roasted Chicken Steak in Spinach Sauce with 2 . ReVI eW a n CI ICk Pay
Penne HA = Regular
oney

Chicken N OW”

B - Fried Rice with Minced Beef & Vegetables Steak

| B - Fried Rice with Minced Beef & Vegetables Hv;:l;'

Potatoes

C - Creamy Pumpkin & Pea Spaghetti

| C - Creamy Pumpkin & Pea Spaghetti A - Tuna Regular
Fusilli in
Tomato
Sauce

= Review Order @) Sub Total
$ 228.00
Grand Total
$228.00
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@ paypal.com & paypal.com

@ paypal.com

Billing address . PayPal

P PayPal 7 $106.00 HKD

First name Last name

Pay With Debit or Credit Card P Online Payment

: Region (optional) v /
Your financial details won't be shared with the seller. ( )
Country/R District/Area (optional) \\ //
ountry/Hegion —
Hong Kong SAR China i Y i $1 06.00 HKD 1 . Paym entS
po— Address line 1 Ou pal ' CO”eCtEd Via
] i ] Wong Chuk Hang 0. Oh My New Limited
Details PayPal (users do
Iz‘;gg-i*lgm o Address line 2 (optional) nOt have tO have
Phone number Save info & create your PayPal N Paid with a Pay Pa | daCccou nt
el | account 2
— $106.00 0 to make

You confirm that you are of legal age and agree to the

This transaction will appear on your statement as PAYP payme nts h e re)

AL "OHMYNEWLTD

(4 - VISA = (D]

PayPal Privacy Statement.

rd number
% . ‘We'll preauthorize up to $106.00 HKD on your card, then send you
back to the merchant to complete your purchase. If you don't .
P itorthe p amount any pending Purchase details 2 . CO I I I p Iete

preauthorizations usually drop off within one business day.

LEass ol Receipt ber: 2902429581872161
ecelipt number:
| payment
Pay now as guest we'll send confirmation to: [ NG
Billing address
First name Last name Have a PayPal account? Log In Merchant'detalls

I -

Cancel and return to merchant

PR Bl ( Return to Merchant )
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+852 5929

S it S
on 16May. Enquiry (852) 2748
8288. [COMCNP]

[zebratasty] Order received

zehratasty

Order received
Thank you!

May

a1,

Tomato
Sauce

June | Meatball

HSBC: A transaction (PAYPAL
OHMYNEWLTD) of HKD106.00
was recorded from credit card
no. ending with 3121 on 30May.
Enquiry (852) 2748 8288.
[COMCNP]

Type Portion Quantity

O® o @ &
Regular

No order today,please charge back

Order Confirmation

1.

Instant e-mail confirmation
from zebratasty with a list of
purchased items

Instant phone SMS
confirmation from bank on
successful payment
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# zebratasty.hl.hotlunchonline.net
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# Home
& Student
@ History

'™ Order

thomaslamlf@gmail.com ~

Order History

Purchased Item List Calen

ndar subscription Carts

User

-- Every Student --

1to 11 of 11

Menu ltem Type Portion Md

A - Pan- Emergency Regular
fried Fish Meal

Fillet with

Sweet

Potatoes &

Cream

Sauce

14:19 all ¥ @

# zebratasty.hl.hotlunchonline.net

Order History

Purchased Item List Calendar view

Calendar subscription Carts

User

-- Every Student --

Menu Item Type

A - Pan- Emergency
fried Fish Meal

Fillet with

Sweet

Potatoes &

Cream

Sauce

A- Emergency
Meatball Meal
Spaghetti

in Cream

Sauce

A- Emergency
Meatball Meal
Spaghetti

in Tomato

Sauce

1to 11 of 11

Portion

Regular

Regular

Regular

Order History

1. Users can verify and remind
themselves of their selections under
the “History” page



Frequently Asked Questions (1)

Yes we allow late ordering up to 3pm the previous working day (so if today is
Wednesday, you can still order for Thursday lunch provided that you complete the
purchase on the system by 3pm Wednesday).

Please note, once order deadline is passed, all meals will turn black on our system,
signifying the orders will be counted as late orders and each meal will be charged an
extra S8.




& Student

Frequently Asked Questions (2)

® History

™ Order

thomaslamlf@gmail.com ~

June 2023

Cancellations must be done via e-mail sent to

schoolmeal@zebratasty.com.

There will be no penalty for cancellations

provided that you:

* E-mail us 5 days in advance for order
cancellation due to non-sick leave reasons OR;

* For sick leave, e-mail us by 8am on the day, Fri dune 2
specifying order cancellation due to sick leave. s e 3

& Nancy King ~ . Today () $48.50 Balance

Thu June
soes

Sun June 4

You will see the amounts for the cancelled
lunch(s) credited to your account with the balance
shown on top right of “Order” page. You can use
the credits for future purchases.

Mon June 5

Tue June 6




Frequently Asked Questions (3)

# Home & Student O History ™ Order

zebratasty

Order History

Purchased Item List Calendar view Calendar subscription Carts

Cart status

Created Gateway Late Fee

June 24, 2020 12:51:57 pm Check 0.00

Purchased June 24, 2020 11:12:32 am Check 0.00

Purchased June 21, 2020 3:13:18 pm Check 0.00

L

Go to “History”, then click “Carts”,
you will see the Cart Number ID and
the Order Status. Click on the “ID”
number to check for list of items
ordered.

senice F If we have yet to confirm your order,
status will show “Pending” in orange
color.

0.00
0.00

0.00
Status turns green and marked

once order is confirmed.




Frequently Asked Questions (4)

If you still have credits in your account, please email to
with the school name, student name, grade, account payee name and postal address.
We shall arrange refund by postal cheque within 3 weeks after receiving your email.

Edit Student

Please edit the Grade of o )

student before you place
orders for a new school year.




Frequently Asked Questions (5)

If the Education Bureau announced a city-wide school suspension, we will arrange a
refund in the form of credit, by the next working day at the latest. No e-mail is

required from you.

If there is no official announcement from the EDB but due to safety concern you
prefer not to attend school, please e-mail us before 8am on the meal cancellation. We
will arrange a refund.




Customer Support

Phone: 3565 4120

E-mail: schoolmeal@zebratasty.com



